Splash Access Reseller Programme

Our Reseller Programme is designed to create a business partnership with those
organisations that actively use, promote and support the range of products that we
distribute.

Benefits for members

e discounts from RRP with minimal sales commitment;

e Regular product bulletins;

e Priority support;

e Access to Partner training seminars and events;

e Access to use product and partner programme logos and other marketing materials
in conjunction with your own materials;

Eligibility

Eligible organisations need to be registered organisations. The organisation's primary
activity should be the supply of IT related products, services, support or consultancy to their
own customer base for commercial gain (ie. non profit making organisations and charities
are not eligible). Eligible organisations must also be in a position to make sales of our
products through their own sales activities.

Levels and discounts

Our Partner Programme consists of five levels with new members joining at the Rese/ler level
and a member's ongoing level being set based upon the RRP value of their purchases
(excluding NFR own use purchases) over the previous 365 days.

These levels are assessed upwards automatically every day while downwards changes are
only made at the start of each month. Members are exempted from automated downward
reviews for the first 90 days after joining the Partner Programme.

Programme levels and discounts Discount from RRP

Reseller up to 20%

Requirements and sales commitments

e Resellerlevel is subject to a minimum requirement of 1 new licence sale every 730

days of a core product.
e Your primary business must be reselling and supporting IT services and products to
your own customer base;



e You must maintain at least one contact name, a non-premium rate landline
telephone number and an email address that an appropriate person within your
organisation can be contacted on during normal office hours;

e By reselling any particular product line you are confirming that an appropriate
person(s) within your organisation has downloaded, installed and familiarised
themselves with the product line in question and will make reasonable endeavours to
maintain appropriate knowledge of the product line such that first line support can
be offered to customers to whom the product line has been re-sold;

e Resellers will be automatically removed from the Reseller Programme if no purchases
(for resale) have been made over the previous 3 years;

We reserve the right to reject applications, remove partners from our Programme and
modify any details, requirements or benefits relating to our Partner Programme at any time
without notice (although we will always do our best to communicate any changes in a timely
and appropriate manner!)



